NASCA General Meeting (December 2015)

Q1 How useful and relevant did you find the

updates, news and financial reports from
the Executive?
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NASCA General Meeting (December 2015)

Q2 How useful did you find the 'MyCare'
presentation by Chris Matthews and Karen
MacConochie on New Carer Matching and

Information Service contracted by MoH?
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While | found it useful, | also found it to be not well thought out prior to its launch | can see many issues arising from it
Maybe in the very long term it will be a useful tool but not convinced at the moment

Potential for filling the gap for some people and leaves the choice and control with the person accessing. | was
interested to hear the concerns raised and acknowledge the potential vulnerabiltiy of people accessing however there
are many situations already where a carer does not behave appropriately even though employed by organisations with
robust HR processes

A lot of unknowns about the service, Chris gave the impression of being poorly prepared.
There are still many gaps in this provision and all risks factors have not been mitigated.
Shame it is not funded for older persons

still some unanswered questions around role of NASC in this and also gap in service availability for clients with no
internet/computer ability
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Q3 How useful did you find the presentation
on "Provider Choice - Website" by Nigel
Matthews?
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This was very interesting and was good to hear about the thought that had goneinto the checks and balances for this

website

Thoroughly enjoyed this session. Well prepared, enthusiastic. Will encourage clients to use it.

Presenters wanting to play video with sound - probably we need to add to our list to ask what equipment is required

and whether they need sound

Useful source for those seeking rest home care
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Q4 How useful did you find the presentation
on the "Enable Equipment & Prioritisation
Form" by Judith Graham?
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| felt that the presenter did not know well the content of what she was presenting to us.
Not particularly helpful and appeared vague.

Dont think she really prepared and understood the issues for her audience. Nonetheless it raised a lot of questions
regarding the MoH policy regarding EMS.

| thought there was some negativity from presenter to recent changes within her organisation.

Information was good but presentation of it did not flow well and lack of ability to directly answer some of the questions
raised
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Q5 Please select the breakout session you
attended.
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Q6 My chosen breakout session provided
me with good information, was interesting
and useful?
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| was pleased to hear the question of peer review and escalation raised. There does seem to be many steps in
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12/10/2015 10:50 AM

approval and one would have to ask why Helenes role sounds interesting and | hope she is able to gain an overview
and coordination of all the different things happening at the moment so firstly they make sense and secondly they

actually do link into each other and the overall direction of DSS
Good to hear information and have an opportunity to discuss
Incredibly helpful. good sharing of information.

Some information in the DSS group is relevant to HOP
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Meeting provided me with good
information, was interesting and useful?
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Q7 Overall the December NASCA General
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Very Useful

| hope the executive take on board the request from DSS break out group to commission a consultant to prepare a
case for a better and more robust contract remuneration for our staff

Great to get a view of some of the things happening in the wider sector as well as network and share inforamtion from

a NASC perspectived

| am fed up about the DSS NASC Managers being given information which is also pertinent to HOP NASC Managers.
7 years later on | feel that still the managers of the over 65 years NASC's are excluded from information which is

important to them.
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Q8 Venue facilities and catering -
The Commodore Christchurch Airport met
my expectations?

Answered: 14 Skipped: 0

100%
80%
60%
40%
20%
oo [
Satisfaction
Not Useful m2 3 [ E @ Very Useful
Not Useful 2 B 4 Very Useful
Satisfaction 0.00% 7.14% 7.14% 50.00%
0 1 1 7

Comments
Good facility and wonderful lunch
Venue and food great

I think given the turn out for the Christchurch meeting over the past couple of years that consideration needs to be
given to centralising the meetings to Wellington in the future.
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NASCA General Meeting (December 2015)

Q9 Any other suggestions for topics or
approaches you would like to see covered
at future meetings?
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Comments Date
Sorry to hear Mark is resigning and prior to the AGM timeframe. Also, some time ago there was some work being 12/10/2015 10:50 AM

undetaken on NASCA constitution - it would be good to get that underway again

Seems like more and more of the areas raised are in fact all 3 NASC applicable 12/9/2015 2:12 PM
DHBSS presence would be good 12/8/2015 1:30 PM
A slot for the Nasc Contract Relationship Managers DSS to attend the break out group 12/8/2015 1:26 PM
MOH re Enable contract 12/8/2015 1:21 PM
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