


N A S C  F R O M  A   
C L I E N T ’ S  P E R S P E C T I V E

P H I L I P  PA T S T O N  
M A N A G I N G  D I R E C T O R  
D I V E R S I T Y  N E W  Z E A L A N D  LT D  



P E R S O N A L  R E F L E C T I O N  

O P I N I O N  —  R E L E VA N C E  A N D  
I M P O RTA N C E  

S E R V I C E S ?  O R … ?  

S T R E N G T H S  A N D  W E A K N E S S E S   

B E N E F I T S  A N D  R I S K S  O F  
C H A N G I N G  

V I S I O N  F O R  T H E  F U T U R E  

Q  &  A

C O M I N G  U P



A  P E R S O N A L  R E F L E C T I O N
N E E D S  A S S E S S M E N T  A N D  S E R V I C E  C O - O R D I N A T I O N



N O T   
A   
S E N S I B L E   
C O N C E P T

N A S C



N U I S A N C E   
A N N O Y I N G  
S I L LY   
C O N V O L U T E D

N A S C



R E L E VA N C E  A N D  
I M P O RTA N C E  O F  

N A S C



IS NASC  
A SERVICE?



STRENGTHS AND  

WEAKNESSES OF NASC



O F  C H A N G I N G  
T H E  N A S C  

M O D E L

BENEFITS 
AND RISKS



H O W  A R E  N E E D S  A S S E S S E D   
A N D  P R O V I D E D  F O R  I N  T H E  F U T U R E ?



H O W  A R E  N E E D S  A S S E S S E D   
A N D  P R O V I D E D  F O R  I N  T H E  F U T U R E ?

N U R T U R I N G   
A U T O N O M Y  
S U P P O R T I N G  
C H O I C E  
C A PA C I T Y  
C O U R A G E  (WHOLEHEARTEDNESS)



– B R E N É  B R O W N  
t e d . c o m / s p e a k e r s / b r e n e _ b r o w n

WHOLEHEARTEDNESS 

“The capacity to engage in our lives with 
authenticity, cultivate courage and 

compassion, and embrace — not in that 
self-help-book, motivational-seminar way, 
but really, deeply, profoundly embrace —  

…who we really are.”

https://www.ted.com/speakers/brene_brown


Q  &  A
W H AT  A R E  Y O U R  T H O U G H T S ?
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